ARNOLFINI

SENIOR MARKETING AND COMMUNICATIONS MANAGER

Salary: Up to £45,000 per annum (depending on experience)
Contract: Permanent, Full Time (37.5 hours per week)
Reporting to: Chief Commercial Officer

Direct Reports: Marketing Officer

Location: Arnolfini, Bristol (minimum three days per week onsite)

ARNOLFINI

Arnolfini is one of the UK's leading centres for contemporary arts. Through
exhibitions, live events and creative engagement, we lead with art and ideas
that respond to our changing world.

Connecting globally and engaged locally, we bring artists, audiences and
communities together through experiences that challenge perspectives, spark
curiosity and create meaningful connection.

For over 60 years we've sharpened Bristol's cultural edge; from exhibitions
to workshops, live events to a drink shared with friends.

We're entering an exciting new chapter. Over the coming months we'll launch a
new brand strategy and visual identity, a new website and content strategy,
and a new CRM platform—creating new opportunities to connect with
audiences and strengthen Arnolfini's profile.

As we enter this exciting new chapter, we're looking for an experienced Senior
Marketing & Communications Manager to help more people discover
everything Arnolfini has to offer.



THE ROLE

This is a senior marketing role responsible for leading Arnolfini's marketing and
communications activity, helping more people discover, experience and
connect with everything Arnolfini has to offer.

Working across the organisation, you'll collaborate with Programme Heads to
market our exhibitions, engagement activity and live programme, partner with
the Associate Development Director to support fundraising, membership and
philanthropic campaigns, and work alongside the Chief Commercial Officer to
deliver major strategic projects, including the activation of our new brand
strategy and visual identity, the implementation of a new CRM platform, and
the launch of a new website and content strategy.

You'll combine strategic thinking with hands-on delivery, leading campaigns
that grow audiences, strengthen Arnolfini's profile and support the
organisation's long-term ambitions.

KEY RESPONSIBILITIES
MARKETING & COMMUNICATIONS

o Lead the planning, delivery and evaluation of integrated marketing and
communications campaigns across multiple channels.

o Develop audience-focused marketing plans that increase awareness,
attendance and engagement.

o Establish campaign KPls, monitor performance and use audience insight
to continually improve results.

o Develop compelling marketing and communications content across
digital and print channels.

o Ensure all marketing activity reflects Arnolfini's vision, values, brand and
tone of voice.

PROGRAMME, DEVELOPMENT & VISITOR EXPERIENCE

o Work collaboratively with Programme Heads to develop and deliver
marketing campaigns for Arnolfini's Exhibitions, Engagement and Live
Programme.

« Work alongside the Associate Development Director to deliver marketing
and communications that support membership, individual giving,
philanthropic campaigns and wider fundraising activity.

« Lead marketing activity that promotes Arnolfini's Café & Bar, Bookshop
and wider visitor experience.



o Develop cross-promotional campaigns that encourage audiences to
engage with everything Arnolfini has to offer.

DIGITAL & STRATEGIC PROJECTS

» Lead content planning across the website, email marketing and social
media.

« Manage and maintain Arnolfini's website using WordPress, ensuring
content is engaging, accessible and up to date.

o Support the implementation and ongoing development of a new CRM
platform.

o Work alongside the Chief Commercial Officer to activate Arnolfini's new
brand strategy and visual identity across all audience touchpoints.

e Support the development and launch of a new website and content
strategy.

« Use audience insight, analytics and digital innovation to continually
improve marketing performance.

PARTNERSHIPS & LEADERSHIP

o Lead communications activity, including PR, media relations and
reputation-building campaigns.

o Build and maintain productive relationships with journalists, media
partners, cultural networks and key stakeholders.

« Manage relationships with external agencies, freelancers and creative
partners.

o Work closely with Arnolfini's Creative Design Partner / Brand Guardian
to ensure the brand strategy and visual identity are applied consistently
across all communications.

« Manage agreed marketing budgets and evaluate performance against
objectives.

o Line manage, support and develop the Marketing Officer.

o Build strong collaborative relationships across the organisation and
contribute positively to Arnolfini's wider strategic ambitions.

ABOUT YOU
ESSENTIAL EXPERIENCE

This is a senior appointment and we're looking for someone with a proven track
record of delivering high-quality marketing and communications.

Your CV and covering letter will be assessed against the criteria below.
Please ensure you clearly demonstrate how your experience meets these



requirements. Applications that do not provide sufficient evidence of the
essential criteria are unlikely to be shortlisted.

You must be able to demonstrate:

o A minimum of 6 years' professional experience in a marketing and
communications role.

o Experience developing and delivering marketing and communications
strategies, integrated campaigns and audience-focused
communications.

o Strong digital marketing experience across websites, email marketing
and social media, with experience managing website content using a
CMS (ideally WordPress).

« Experience using and managing a CRM platform, including audience
segmentation and using customer data to improve campaign
performance.

» Experience using audience insight, campaign analytics and reporting
tools (including Google Analytics (GA4)) to evaluate performance and
inform future marketing activity.

» Experience delivering communications, PR and media relations activity,
alongside excellent copywriting and content creation skills.

« Knowledge of SEO, content strategy and digital accessibility best
practice.

« Experience managing external agencies, freelancers and creative
partners.

» Strong project management, organisational and budget management
skills, with the ability to manage multiple priorities effectively.

» Experience managing, mentoring or supporting colleagues and building
productive relationships with internal and external stakeholders.

« Experience developing and maintaining strong professional networks
and partnerships.

Experience within the arts and cultural sector would be advantageous but isn't
essential. We're equally interested in exceptional marketers from other sectors
who can demonstrate the experience, capability and mindset to succeed in this
role.

PERSONAL ATTRIBUTES

We're looking for someone who is:

« Creative, audience-focused and full of ideas.

o An excellent communicator and relationship builder.

« Highly organised, proactive and able to manage multiple priorities.

o Comfortable working in a dynamic environment and excited by the
opportunity to make a meaningful impact.

o A collaborative team player who builds strong relationships across
departments and works effectively with colleagues at all levels.



WORKING AT ARNOLFINI

This is a full-time position (37.5 hours per week).

The successful candidate will work onsite at Arnolfini for a minimum of three
days per week, with flexibility to work remotely for the remainder where
appropriate.

Occasional evening and weekend working will be required to support
exhibitions, events and launches.

APPLY

Applications close: 12:00pm (midday) on Wednesday 26 August 2026.

Interviews: Expected to take place during the week commencing Monday 7t
September.

Your application should include:

o Acurrent CV or résumé.

o A covering letter (maximum two sides of A4) explaining why you're
interested in the role and providing clear examples of how your
experience meets the Essential Experience criteria.

o A completed Equal Opportunities Recruitment Monitoring Form (this
information is collected anonymously and separately from your
application and is used for monitoring purposes only). Use the link below
or via the job page on our website.

o Please email your completed application (CV and covering letter) to
jobs@arnolfini.org.uk ahead of the deadline.

Equal Opportunities Recruitment Monitoring Form:
https://arnolfiniarts.typeform.com/to/r6u8Az0h?typeform-
source=teams.public.onecdn.static.microsoft

Applications will be assessed against the published criteria, so we strongly
encourage candidates to tailor both their CV and covering letter.
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RECRUITMENT PROCESS

To ensure a fair and consistent recruitment process for all applicants, we're
unable to offer informal conversations, individual guidance or application
support before the closing date. We encourage candidates to use the
information provided within this recruitment pack when preparing their
application.

Candidates selected for interview will be contacted directly. We will also notify
applicants who have not been shortlisted. Unfortunately, we're unable to
provide individual feedback to candidates who are not invited to interview.

ACCESSIBILITY

Arnolfini is proud to be a Disability Confident employer and is committed to
creating an inclusive recruitment process.

If you have a disability or long-term health condition and require any
reasonable adjustments at any stage of the application or interview process,
please contact recruitment@arnolfini.org.uk. We'll be happy to discuss how we
can support you to participate fully in the recruitment process.

EQUALITY, DIVERSITY & INGLUSION

Arnolfini is committed to equality, diversity and inclusion. We welcome
applications from all sections of the community and do not discriminate on the
basis of age, disability, ethnicity, gender, religion or sexual orientation.

We believe our organisation is stronger when it reflects the diversity of the
communities we serve, and we're committed to creating an inclusive workplace
where everyone feels welcomed, valued and able to thrive.
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